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Abstract

Purpose - This study evaluates gratitude’s role in developing nonviolent work behavienr, It alse examines the
mediating effect of constructive deviance in the relationship between gratitude and nonviolent work behaviour,
Designimethodology/fapproach - The study is based on responses from 2] working professionals
engaged in different Indian industries: benks, insurance, IT, manofacturing, hotel and software, The
respondents were approached both physically and electronically using convenience sampling. Also, the data
were collected in three phases fowr months apart, utilizing the benefits of a repeated cross-sectional research
design, Structural eqiation madelling examines the relationship between gratitude and nonvislent work
behiviour, Model fit indices are also assessed Tor two models (without a mediator and with a mediator). Total
direct and mdirect effects are caloulated vsing AMOUS 21 tostady the mediating effect of constructive deviance.
Findings - Findings reveal that all three dunensions of gratitude (lack of sense of deprovabtion, simple
appreciation and appreciation for others)are positively associated with nonviolent work behaviour. The results
also confirm the mediating effect of constructive deviance,

Originalityfvalue - This is one of the pioneer studies exploring gratitude’s role in ensuring nonviolent work
hehaviour,
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Introduction

The National Institute for Occupational Safety and Health (NIOSH) defines workplace
violence as “any physical assault, threatening behaviour, or verbal abuse ocowrring m the
workplace . . . includes but not limited to: beating, stabbing, shootings, rapes, suicides, and
suicide attempts, and psychological traumas such as threats, ohscene phone calls, and
intimidation or harassment of any nature mcluding being followed, sworn at or shouted at”
{Anderson and Stamper, 2001, p. 71). The defimition clarifies that workplace violence covers
not only physical acts of violence but also verbal, gestural and psychological vielent
tendencies and actions. It 1s not limited to official premises, but events occurring outside the
company's premises or beyond regular working hours are also part of workplace violence
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