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BHAGWAN SAWRUP <bhagwanswaroop.edu@nic.in> S Mon, Sep 22, 2025 at 3:53 PM
To: ve <ve@efluniversity.ac.in>, vc <vec@manuu.edu.in>, vc <vc@rgu.ac.in>Ac <vc@tezu.ernet.in>, vc <vc@cub.ac.in>,

Vice Bilaspur <ve@ggu.ac.in>, vc <vc@aus.ac.in>, vc <vc@uohyd.ac.in>, Gurmeet Singh <vc@pondiuni.edu.in>, ve
<vc@mgeub.ac.in>, vc <vc@du.ac.in>, vc <vc@jmi.ac.in>, VC <vc@mailfnu.ac.in>, vc <vc@cug.ac.in>, vc

<vc@cuh.ac.in>, vc <ve@hpcu.ac.in>, vc <vc@cuj.ac.in>, vc <vc@cukashmir.ac.in>, vicechancellor P
<vicechancellor@cukerala.ac.in>, vc <vc@cuk.ac.in>, veeukg <vecukg@gmail.com=>, Ve <vc@cujammu.ac.in>, vc }P/
<ve@curaj.ac.in>, vc <vec@cutn.ac.in>, vice-chancellor <vice-chancellor@visva-bharati.ac.in>, Tirtheshwar Singh : _Vg,\‘\
<vc@igntu.ac.in>, vc <vc@dhsgsu.edu.in>, vemgahv <vemgahv@hindivishwa.ac.in>, vcoffice T
<vcoffice@manipuruniv.ac.in>, venehu <venehu@nehu.ac.in>, v <vc@mzu.edu.in>, vc <vc@nagatanduniversity.ac.in>,F‘.(-{‘\d)
vc <vc@cuo.ac.in>, vc <ve@cup.edu.in>, "R.K. Kohli" <ve@cup.ac.in>, vcamu <ycamu@amu.ac.in>, ve ey
<vc@allduniv.ac.in>, vcoffice <vcoffice@allduniv.ac.in>, Prof Singh <vc@bbau.ac.in>, vc <vc@bhu.ac.in>, vc

<vc@cus.ac.in>, ve <vc@tripurauniv.ac.in>, Annpurna Nautiyal <ve@hnbgu.ac.in>, vc cuap <yc.cuap@gmail.com=, vc
<vc@ctuap.ac.in>, vc <vc@csu.co.in>, vice chancellor <vice_chancellor@nsktu.org>, vco <vco@ignou.ac.in>, vc
<ve@ignou.ac.in>, vc <vc@slbsrsv.ac.in>, registrar <registrar@efluniversity.ac.in>, registrar <registrar@manuu.edu.in>,
registrar <registrar@rgu.ac.in>, registrartu <registrartu@tezu.emet.in>, registrar <registrar@cub.ac.in>, ggv registrar
<ggv.registrar@gmail.com>, registrar <registrar@aus.ac.in>, UoH Registrar <registrar@uohyd.ernet.in>, Dr

Balasubramanian <registrar@pondiuni.edu.in>, osdadmin <osdadmin@mgcub.ac.in>, registrar <registrar@du.ac.in>,

registrar <registrar@jmi.ac.in>, REGISTRAR <registrar@mail.jnu.ac.in>, registrar <registrar@cug.ac.in>, registrar
<registrar@cuh.ac.in>, registrar <registrar@hpcu.ac.in>, registrar <registrar@cuj.ac.in>, registrar

<registrar@cukashmir.ac.in>, registrar <registrar@cukerala.ac.in>, registrar <registrar@cuk.ac.in>, registrar
<registrar@cujammu.ac.in>, registrar <registrar@curaj.ac.in>, registrar <registrar@cutn.ac.in>, registrar
<registrar@visva-bharati.ac.in>, Kishor Gaikwad <registrar@igntu.ac.in>, registrar <registrar@dhsgsu.edu.in>, registrar
<registrar@mgahv.in>, registrar <registrar@manipuruniv.ac.in>, registrar <registrar@nehu.ac.in>, registrar
<registrar@mzu.edu.in>, registrar <registrar@nagalanduniversity.ac.in>, registrar <registrar@cuo.ac.in>, Kanwal Mundra
<registrar@cup.ac.in>, registrar amu <registrar.amu@amu.ac.in>, reg au <reg_au@allduniv.ac.in>, "S.V. Babu"
<registrar@bbau.ac.in>, registrar <registrar@bhu.ac.in>, registrar <registrar@cus.ac.in>, registrar

<registrar@tripurauniv.ac.in>, Registrar Srinagar <registrar@hnbgu.ac.in>, registrar <registrar@csu.co.in>, registrar
<registrar@slbsrsv.ac.in>, registrar <Registrar@nsktu.org=, registrar <registrar@ignou.ac.in>

Cc: Partha Kansabanik <pkansabanik.ndma@nic.in>, RAJEEVBAHREE US <rajeev.bahree@nic.in>, PARVESH KUMAR
PARVESH KUMAR <parveshkr.edu@nic.in>, ujjwalyadav <ujjwal.yadavi@gov.in>

Madam/Sir, 197\)\\}\ [\/(

Please find attached herewith a copy of O.M. No.<9-89/ 25—60- dated
11.08.2025 regarding the request for promoting Mental Health through Tele-
MANAS in Higher Educational Institutions, along with enclosures received from
the Ministry of Health and Family Welfare.

2. The National Tele-MANAS initiative, launched on 10th October 2022, has
received overwhelming public response, having handled over 23 lakh calls
through 53 functional Tele-MANAS cells across all States and Union Territories.
This service is being offered free of cost, 24x7, in 20 languages, thereby ensuring
inclusive and accessible mental health support across the country.

3. In this context, the Department of Higher Education plays a pivotal role in
promoting mental well-being among the youth. Students in Higher Educationa
Institutions often face significant psychological stress, and ensuring timely access
to mental health support is of utmost importance.

4. Accordingly, Higher Educational Institutions (HEls) are requested to kindly
extend their support by facilitating the following measures within their institutions:
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.. Wide disseminating of the Tele MANAS helpline number-14416
and 1800-891-4416 through website, student handbooks, social media
handles an

1

digital boards on campuses.

ii. Prdmotion and display of the Tele MANAS mobile application QR
code in prominent locations including notice boards, libraries, hostels and
counselling icentre. |

ii. Sicreening and streaming of IEC video developed by the Ministry, -
tailored for| different demographics. These may be showcased during
students orientation, wellness weeks, and other relevant event at Google
Drive link-’J https://drive.google.com/drive/u/6/folders/1B__EvQV3Gv80Moz_x5T—
mhVoKsVC IWEKU . '

iv. Encouraging faculty and student bodies to act as peer champions
for mental health, helping reduce stigma and improving service uptake.

5. Further, it is requested to kindly follow the directions contained in the
enclosed D.O. letter dated 21st July, 2025, issued by the Ministry of Health &
Family Welfare. ‘

With regards

Bhagwan Sawrup l

Asstt. Section Offiger

CU.Cdn Section

Ministry of Educatibn

Shastri Bhawan, New Delhi

Mobile N0.9958216146

============ Forwarde message ============

From: BHAGWAN SAWRUP <bhagwanswaroop.edu@nic.in>
To: "BHAGWAN SAWRUP <bhagwanswaroop.edu@nic.in>
Date: Mon, 22 Sep 2025 15:44:19 +0530

Subject: Fwd: request for romoting Mental Health through Tele-MANAS in Higher Educational Institutions
============ Forwarde message ============

Madam/Sir,

Please find attached herewith a copy of O.M. No. 9-89/2025-U-Il dated 11.08.2025 regarding
the request for promoting Mental Health through Tele-MANAS in Higher Educational Institutions,
along with enclosures teceived from the Ministry of Health and Family Welfare.

2. The Nationgl Tele-MANAS ijnitiative, launched on 10th October 2022, has received
overwhelming public response, having handled over 23 lakh calls through 53 functional Tele-
MANAS cells across aﬁ States and Union Territories. This service is being offered free of cost,
24x7, in 20 languages, thereby ensuring inclusive and accessible mental health support across
the country.

3. In this contexit, the Department of Higher Education plays a pivotal role in promoting

mental well-being among the youth. Students in HE|s often face significant psychological stress,
and ensuring timely ac$ess to mental health support is of utmost importance.

https:/lmail.google.corm‘mail/ulO/?ik=100fl55928f&view=pt&search=all&permthid=thread-f:1843959310094595365&simol=msn-f-1mmo:oqmnon = ~ra
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4.- .. Accordingly, Higher Educational Institutions (HEIs) are requested to kindly extend their
support by facilitating the following measures within their institutions: %

i. Wide disseminating of the Tele MANAS helpline numbe 14416 and 1800-
891-4416 through website, student handbooks, social media handles and digital boards
on campuses.

i. Promotion and display of the Tele MANAS mobile applicption QR code in
prominent locations including notice boards, libraries, hostels and counselling centre.

for different demographics. These may be showcased during $tudents orientation,
wellness weeks, and other relevant event at Google Drive link- ] ttps://drive.google. -
comy/drive/u/6/folders/1B_EvQV3 Gv80Moz_x5T-thoKsVCEWEKU .

iii. Screening and strearnining of IEC video developed bthe Ministry, tailored

iv. Encouraging faculty and student bodies to act as peer cbampions for mental
health, helping reduce stigma and improving service uptake. :

With regards

Bhagwan Sawrup

Asstt. Section Officer
CU.Cdn Section

Ministry of Education
Shastri Bhawan, New Delhi
Mobile N0.9958216146

============ Forwarded message SS=Ss==S=ES=sS=s

From: BHAGWAN SAWRUP <bhagwanswaroop.edu@nic.in>

To: "BHAGWAN SAWRUP"<bhagwanswaroop.edu@nic.in>

Date: Mon, 22 Sep 2025 14:56:36 +0530

Subject: request for promoting Mental Health through Tele-MANAS in Higher Educational Institutions
===z=z======= Forwarded message ============

Madam/Sir,

Please find attached herewith a copy of O.M. No. 9-89/2025-U-Il dated 11.08.2025 regarding
the request for promoting Mental Health through Tele-MANAS in Higher Educational Institutions,
along with enclosures received from the Ministry of Health and Family Welfare. -

2. The National Tele-MANAS initiative, launched on 10th October 2022, has received
overwhelming public response, having handled over 23 lakh calls through 53 functional Tele-
MANAS cells across all States and Union Territories. This service is being offered free of cost,
24x7, in 20 languages, thereby ensuring inclusive and accessible mental health support across
the country.

3. In this context, the Department of Higher Education plays a pivotal role in promoting
mental well-being among the youth. Students in HEIs often face signiﬁcant psychological stress,
and ensuring timely access to mental health support is of utmost importance.

4, Accordingly, Higher Educational Institutions (HEIs) are requestec’ to kindly extend their
support by facilitating the following measures within their institutions: !

i. Wide disseminating of the Tele MANAS helpline numbér—14416 and 1800-
891-4416 through website, student handbooks, social media handlés and digital boards

https://mail.google.com/mail/u/0/?ik=1001 55928f&view=pt&search=all&permthid=thread-f:184395931 0094595365&simpl=msg-f:18439593100945...  3/4
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on campuses; s
ii. Promotion and display of the Tele MANAS mobile application QR code in
prominent locations including notice boards, libraries, hostels and counselling centre.

iii.  Screening and strearnining of IEC video developed by the Ministry, tailored
for different demographics. These may be showcased during students orientation,
wellness weegks, and other relevant event (Google Drive Link for IEC Videos:
https://drive.gdogle.com/drive/u/6/folders/1 B_EvQV3Gv80Moz_5T-mhVoKsVCEWEKU.

t

iv. Epcouraging faculty and student bodies to act as peer champions for mental

health, helping reduce stigma and improving service uptake.

With regards

Bhagwan Sawrup

Asstt. Section Officer
CU.Cdn Section ’
Ministry of Education
Shastri Bhawan, New Delhi
Mobile No.9958216146

' @ Request for promoti’\g Mental Health through Tele MANAS.pdf
2800K
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F. No. 9-89/2025-U.1I
Government of India
Ministry of Education

Department of Higher Education
*kkkk

Shastri Bhawan] New Delhi,

Dated 11 August, 2025.

Office Memorandum

Subject: Request for promoting Mental Health through Tele MANAS in
Higher Educational Institution-reg. !

The undersigned is directed to forward a copy of D.O. letter dated
21.07.2025 received from M/o H&FW, Department of Health and Famlly Welfare
on the above-mentioned subject. The content of the letter is self-explanatory.

2. It is requested to take necessary action as advised by M/o H&FW vide
ibid letter.

Encl. As above.

Yours Faithfully,

(Sahjay Kumar)
Under Secretary to the Govt. of India

4. Joint secretary, (ICC)
DSG-U'@”)& Joint Secretary (Management)
6. Economic Advisor (HE),
5 N)7. Advisor Cost, Department of Higher Education.
Y gU/ 8. Joint Secretary (HE)
9. JS (Admin)

\‘é\&\w‘\wﬂ.)
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| Government of India
SHIRTE USHIYS, maa, — Ministry of Health & Family Welfare
S witw v free Priwr (nownfi) g

ik, s S D.O.No.V.15015/14/2025-PH-1
Additional Secretary & § Director (NHM) Dated: 21+ July, 2025

*QM &v\, 3
At the outset, | extend my sincere appreciation for your continued support in furthering the
mental health initiatives under the Tele MANAS programme. The Ministry of Health and Family

Welfare has been steadfast in its endeavour to provide accessible, stigma-free, and confidential
mental health services to all citizens, particularly the youth population.

The National Tele Mental Health Programme (Tele MANAS) has witnessed overwhelming
public response since its launch on 10th October 2022, having handled over 23 lakh calls through
33 functional Tele MANAS cells across all States and Union Territories, Services are being offered
free of cost, 24x7, in 20 languages, ensuring inclusive mental health support across the country.

In view of growing demand for specialized mental health services, the Ministry piloted a Video
Consultation Platform in select States, which has now been scaled nationally, enabling real-time
consultations with mental health professionals — particularly beneficial for students in remote or
underserved areas.

To further enhance reach and accessibility, the English and Hindi version of the Tele MANAS
mobile application has been launched, and efforts are underway to introduce more regional
language versions. The QR code for the application is enclosed for integration and dissemination
across platforms and institutions.

In this context, the Department of Higher Education plays a pivotal role in promoting mental
well-being among the youth. Students in higher educational institutions often face significant
psych%i\nj stress, and ensuring access to timely support is vital.

I request your kind support in facilitating the following across all institutions under vour
purview:

1. Wide dissemination of the Tele MANAS helpline numbers - 14416 and 1800-891-4416 -
thl gh websites, student handbooks, social media handles, and digital boards on
campuses.

2. Pré)matiun and display of the Tele MANAS mobile application QR code in prominent
locations including notice boards, librartes, hostels, and counselling centres.

3. Screening and streaming of IEC videos developed by the Ministry, tailored for
diﬁemm demographics. These may be showcased during student orientations, weliness
weeks, and  other relevant events. [Goo tle Drive Link for [EC
Videos: https:/ / drive.google.com/drive/u/6/ folders/ 1B_EvOQV3IGvROMoz x5T-
ml?jVoKsVCEWEKU].

4. Eni::ouraging faculty and student bodies to act as peer ¢hampions for mental health, helping
reduce stigma and improving service uptake.

Room No. 343-A, ardiFIoor, A-Wing, Nirman Bhawan, New Delhi-110011 Tei No +91.11.23083618 23061097

e-mail: asmd-mohfw@nic.in



.Copy to:
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Creating awareness-about toll ﬁeé(}ovemment run 24*7 Tele MA... https:/lmaingovcloud.inlzm/?fmmService—'—va&prersion=27060..,

i

- Creating awarerifiss about toll free Government run 24*7 Tele MANAS Helpiine- reg.

Shashank sn§khar < mentalhealth-mohfw@gov.in >
Thu, 24 Jul 20254i:50:34 PM +0530

To 'K Sanjayé Murthfﬂsecy.dhe@nic.in>

Cc “PUNYA SALILA SRIVASTAVA"<secth@nic.in>,"Aradhana Patnaik"<asmd-
mohfw@nic.in>,"Vijay Nehra"<js-proc-mohfw@gov.in>,"KAUSTUBH
GIRI*<dsnhmfin-mohfw@gov.in>,"Blkash
Mahato"<bikash.mahato@nlc.in>."mmhpmohfw“<ntmhp.mohfw@gmail.oom>

Sir / Madam,

Kindly find enclosed the D.O. Letter No. V.15015/14/2025-PH-1 dated 21.07.2025
from AS&MD (NHM) requesting prominent display of IEC videos and Tele
MANAS toll-free number 14416 and awareness about Tele MANAS applications
for effective usage of the toll free government mental health helpline with display
of the QR codt in prominent locations through websites, student handbooks, notice
boards, libraries, social media handles, and digital boards on campuses.

The IEC videds and resource material for Tele MANAS application developed for
targeting different demographic populations are available at Google Drive link-

Thanks and Regafds,

Mental Health Division

Room No. 408 A

Ministry of Health & Family Welfare

Nirman Bhawan, New Delhi - 110011
Phone No.: 011-23062868

“*Please consider lyour environmental responsibility. Befors printing this e-mail message, ask

yourself whether ypu need a hard copy.**
i
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