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Action taken report 

The Academic Feedback was carried out this year as a fresh initiative for the students. 

This exercise has been carried out since some departments had suggested so in their 

recommendations based on the analysis of other feedback reports given to them. The 

recommendation was to collect this kind of feedback through a new Google Fonn. Based on 

their recommendations a few questions were framed and a new Google fonn was floated from 

this session. Departments were hopeful that using such an exercise, they will be able to 

successfully pin point the areas of concerns and will also be able to find out ways of making 

improvements in the academic environment of the institution. 

The present exercise has thus been carried out to implement the recommendations of the 

departments in the hope of getting useful suggestions for the college or to directly take steps at 

their level to improve the academic environment of the institution. 

The issues or the concerns that are highlighted (in yellow) in the report have been identified as 

the vital few concerns and the same may be communicated to all the departments and they may 

be asked to analyze these vital concerns through the 5 Why Quality Tool. The departments 

maybe further asked to find out the root cause of these concerns and may be advised to conduct 

a brainstorming session for the same. The departments may also be asked to communicate to 

the college for any steps to be taken by the college or take appropriate steps on their own at 

their level to ensure a turnaround. 

Based on this exercise 

The departments have asked the teachers who are working in the syllabus fonnation and 

modification committees to convey these concerns in an effective manner. 
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